
PARTNERING TOGETHER FOR PIPELINE SAFETY

A Guide for Landowners and Residents



Dear Neighbor, 

Plains takes great pride in building relationships in the communities where we live and 
operate. We have learned throughout the years that many landowners and residents want 
more information on our operations. We developed this booklet as a resource for you. 
It includes valuable information about property development, how we can protect the 
pipeline together, and what to do if there is a pipeline emergency. Also included in this box 
are a few gifts – a pipeline marker replica magnet and a fl ashlight. 

Plains’ operational vision is to be the midstream leader in safe, reliable, effi cient, and 
responsible operations. Our commitment to excellence in all areas of our operations is 
refl ected in this vision, as well as in the dedication shared by employees who operate our 
assets every day. We integrate safety into our business planning and decision-making 
processes which helps protect the environment and the people people who live, work and 
play in the vicinity of our assets. 

Our hope is that we can partner together for pipeline safety in a variety of ways. For 
example, this year we launched Plains’ Right-of-Way Watch Reward Program. Plains 
depends on neighbors like you to help us identify instances of potential pipeline damage. 
You can help prevent damage by alerting us to potential problems before they become 
pipeline emergencies. If your report helps us avoid a pipeline emergency, you may be 
eligible for a fi nancial reward. There is more on this program in the pages of this booklet. 

Plains and the pipeline industry are ultimately on a journey to zero incidents. We look 
forward to taking these next steps on our journey together.

Sincerely, 

Phil Smith

Senior Vice President, Operations

Patrick Hodgins   

Vice President, Health, Safety, and Environmental

Plains owns and operates one of the largest networks 
of critical energy infrastructure in North America. We 
store, process, market and transport crude oil and 
natural gas liquids (NGLs) via pipeline, truck and rail. 
On average, we handle more than six million barrels 
per day of crude oil and NGLs. 

Our Core Values are the foundation of our culture and 
serve as a compass for addressing any situation or 
concern, guiding us to always do the right thing.

ACCOUNTABILITY
In conducting our business, we are accountable to each other, our 
investors, our customers and our other stakeholders, including, 
the communities where we live and work.

SAFETY AND ENVIRONMENTAL STEWARDSHIP
We conduct our operations and business in a manner that is safe 
for employees, contractors and the environment.

ETHICS AND INTEGRITY
In our dealings within and outside of the company, we do the right 
thing, obey the law and act with the highest levels of honesty, 
ethics and integrity.

RESPECT AND FAIRNESS
We treat each other and our stakeholders fairly and 
with respect.

ABOUT PLAINS

OUR CORE VALUES
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The map and descriptions below highlight our more signifi cant assets (including certain assets under construction or 
development) as of December 31, 2021.

OUR ASSETS PIPELINE 101

JUST ONE BARREL OF OIL CAN PRODUCE THE FOLLOWING:

  Enough gasoline to drive a medium-sized car over 280 miles

  Enough distillate fuel to drive a large truck for almost 40 miles

  Nearly 70 kWh of electricity at a power plant generated by residual fuel

  About 4 lbs of charcoal briquettes

  Enough propane to fi ll 12 small (14.1 ounce) cylinders for home, camping or workshop use

  Asphalt to make about one gallon of tar for patching roofs or streets

  Lubricants to make about one quart of motor oil

  Wax for 170 birthday candles or 27 wax crayons

There would be enough petrochemicals left in that same barrel to also provide the base 
for 39 polyester shirts.

Source: jwenergy.com, pipeline101.org

Pipelines provide us with 
the reliable and affordable 
energy that we rely on 
every day to get where 
we need to go, heat our 
homes, and cook our food. 
Additionally, pipelines 
spanning the country 
provide signifi cant benefi ts 
to businesses and families 
alike, supporting states and 
local communities through 
good-paying jobs, cost 
savings for consumers and 
a reliable supply of oil and 
natural gas products.
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WHAT TO EXPECT FROM PLAINS DO YOU KNOW WHEN TO CALL 911 OR 811? 

LANDOWNER’S ROLE

Whether you plan to do it yourself or hire a contractor, smart digging means contacting 
811, the national call-before-you-dig phone number, at least two business days in advance 
of digging, 48 hours (excluding weekends and holidays), or according to your state’s 
requirements. This free call can help protect you from physical harm resulting from 
damaging a buried pipeline, or other underground utility.

PLAINS’ ROLE

Plains will respond to your 811 call request and will mark the location of the pipeline 
on your property. We will work with you when planning the location of property 
improvements, such as building decks, installing a fence or planting trees. Plains will 
notify you in advance when we conduct routine inspections and ongoing maintenance of 
the pipeline on your property.

for any emergency including 
a suspected pipeline release.911
several days before digging to have 
your underground utilities located 
and marked.

PLAINS EMERGENCY NUMBER

1-800-708-5071

PARTNERING TOGETHER

We can help you achieve the goals you have for your land, while ensuring your safety, the 
safety of your property, and the continued safe operation of the pipeline.

CALL

811CALL
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WHAT PROPERTY IMPROVEMENTS CAN I MAKE?

Plains will respond to your 811 call request and will mark the location of the pipeline 
on your property. We will work with you when planning the location of property 
improvements, such as building decks, installing a fence or planting trees. Plains will 
notify you in advance when we conduct routine inspections and ongoing maintenance of 
the pipeline on your property.

SETBACK DISTANCES

New house, business, place of public assembly  .................................................................... 50'

Addition to an existing dwelling, etc.  ........................................................................................ 50’

Unoccupied permanent structure  .............................................................................................. 50’

Garage  ............................................................................................................................................ 50’

Barn  ................................................................................................................................................. 50’

Deck and patio ............................................................................................................................... 50’

Swimming pool  .............................................................................................................................. 50’

Pond  ................................................................................................................................................ 50’

Semi-movable structure  .............................................................................................................. 25’

Garden shed ................................................................................................................................... 25’

Septic tank and leach fi eld  .......................................................................................................... 25’

Telephone/light pole  ..................................................................................................................... 25’

Water well  ...................................................................................................................................... 25’

Trees  ................................................................................................................................................ 25’

Yard light or mailbox  ..................................................................................................................... 10’

Fence post  ........................................................................................................................................ 5’

NOTE:  SITE-SPECIFIC PLANS ARE REQUESTED WHENEVER THE STRUCTURE DISTANCE CANNOT MEET THE 

SETBACK RECOMMENDATIONS.
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IN AN EMERGENCY

Because the potential for risk is always present, we take a proactive approach to 
planning for emergencies.

If a pipeline incident is suspected, Plains will stop operations and send emergency 
response personnel to the scene to assess the situation and to minimize the impact of 
a potential incident. Plains employees will be available to isolate, shut down or start up 
any pipeline system facilities and to communicate with the appropriate local emergency 
response and public officials.

Plains maintains extensive resources in the event of an emergency, which include company 
owned spill response equipment and contracts with external spill response companies. 
Additionally, Plains is a member of industry-sponsored spill cooperatives across our asset 
footprint and is part of mutual aid agreements to enhance response efforts.

For more information on our Emergency Response Plans, please email us at 
pipelineawareness@paalp.com.

SIGNS OF A PRODUCT RELEASE

It is important for those working on or living near our operations to understand the signs 
of a pipeline release.

SIGNS OF AN OIL PIPELINE RELEASE

LOOK, LISTEN and SMELL for these signs of a pipeline release. If found, immediately leave 
the area and report to authorities by calling 911.

LOOK FOR RELEASES AROUND A PIPELINE
  Liquid pipeline: Pools of liquid along the pipeline, oily sheen on liquid surfaces or 

continuous bubbling in wet or flooded areas.

  Liquefied petroleum gas pipeline (LPG, such as propane or butane): A vaporous cloud or 
fog that travels low to the ground with possible frost formation even in warm weather, 
dead vegetation and blowing dirt at the release.

   Natural gas pipeline: Dead or discolored plants in an otherwise healthy area of 
vegetation, frozen ground in warm weather, or blowing dirt near a pipeline as well as fire 
coming from the ground or fire burning above.

LISTEN FOR UNUSUAL SOUNDS
   The sound can range from a quiet hissing to a loud roar, depending on the pressure in 

the pipeline and the size of the leak.

SMELL FOR UNEXPECTED ODORS
  A crude oil or refined product liquid release can cause an unusual smell or petroleum odor.

  Be aware: some products, such as natural gas or LPG, may not have an odor, although 
they can contain hydrogen sulfide and are toxic.



Pipelineawareness@paalp.com I Plains Public Awareness: 1-800-406-7159  To report a pipeline emergency call 1-800-708-5071

IF YOU SUSPECT A PROBLEM

IF YOU ENCOUNTER SIGNS OF A PIPELINE RELEASE, OR ANY OTHER UNUSUAL SIGHTS, 
SOUNDS, OR SMELLS NEAR A PIPELINE OR ASSET, FOLLOW THESE STEPS

  Turn off gas appliances or equipment to eliminate a source of ignition, if safe to do so;

   Leave the area by foot immediately and attempt to stay upwind. Do not try to locate the 
source of the leak or odor. Try to direct other individuals to leave the area by foot also;

  Call 911 from a safe location. Call your local utility operator and the Plains emergency 
contact number immediately: 1-800-708-5071 

IN THE EVENT OF A LEAK

  DO NOT come into contact with any escaping liquid or gas.

  DO NOT attempt to operate any pipeline valves yourself.

  DO NOT start motor vehicles or electrical equipment.

  DO NOT use telephones or cell phones in the area of a release – only in a location 
known to be safe. If inside a home or business, do not pull plugs from electrical outlets 
or open an automatic garage door.

  DO NOT ring doorbells to notify others of a leak. Knock with your hand to avoid a 
potential spark from metal knockers.

  DO NOT drive into a leak or vapor cloud while leaving the area.

  DO NOT attempt to extinguish a petroleum product or natural gas fire. Wait for local 
emergency professionals trained to deal with such emergencies.

When a call to the Plains emergency contact number is received, Plains emergency response 
personnel are notified and immediately dispatched to the area to safely manage the situation.

During an emergency, Plains personnel will work in combination with first responders, 
local authorities, government agencies and regulators to establish response strategies, 
as well as clean-up and remediation standards. Air monitoring will also be conducted 
to ensure the safety of the public and responders. In addition, we will dispatch our 
own resources, as well as contractors and other resources, including mutual aid and 
specialized response equipment, to the site to contain and control the situation.

DAMAGE PREVENTION PROGRAM

We have a comprehensive Damage Prevention Program in place at Plains. The Program 
approaches public safety with the common goal to increase awareness and mitigate unsafe 
behavior in and around our pipelines.

DAMAGING UNDERGROUND UTILITIES CAN HAVE SERIOUS CONSEQUENCES SUCH AS

  Personal injury to you, Plains employees and others

  Environmental consequences

  Loss of essential services

  Expensive restoration costs and potential legal or regulatory action



Federal and various state regulations require pipeline companies to place warning signs 
along the pipeline route. These markers detail:

 The product transported in the pipeline

 The name of the pipeline operator

 The telephone number where the operator can be reached in an emergency

The most visible locations are chosen for warning signs – along highways, at road, 
railway and water crossings and other prominent locations. Warning signs clearly and 
continuously mark the approximate location of underground assets.

It’s important to remember that these markers only show the estimated location of a 
pipeline, and they do not indicate the depth at which the asset is buried.

A Right-of-Way (ROW) is the strip of land above buried infrastructure that provides space 
to perform operational activities like pipeline maintenance, inspections and in some 
cases, allows access for responding to emergencies.

Companies acquire the right to use the land for construction, operation, inspection, and 
maintenance of their pipelines.

Certain activities are prohibited within Plains' ROWs in order to protect the public and the 
integrity of the pipeline. The ROWs are typically cleared of trees and most vegetation, as 
well as buildings and other structures, and are always clearly marked with warning signs.
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WHAT IS A RIGHT-OF-WAY (ROW)? WARNING SIGNS & MARKERS



Right-of-Way surveillance, monitoring and timely reporting of observations is a significant 
component of the Plains Damage Prevention Program.

The ROW surveillance and monitoring process supports the continued protection of 
buried infrastructure and the safety and security of the public, employees, contractors 
and the environment through regularly scheduled aerial and ground patrols.

We conduct ROW surveillance and monitoring activities, in conformance with state and 
federal regulations, to identify conditions and activities on and adjacent to the ROW, that 
could potentially affect the safe operation of the asset or could compromise the safety of 
those working or living nearby. In particular, conditions such as construction or non-
standard agricultural activity, erosion, seismic activity, loss of cover, ground movement, 
evidence of leaks, land use changes, and unauthorized activities are identified and 
addressed, as required, through ROW surveillance and monitoring.

SURVEILLANCE AND MONITORING
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CALL BEFORE YOU DIG

You are required by law to contact 811, “Call Before You Dig,” at least two business days 
in advance of digging, 48 hours (excluding weekends and holidays), or according to your 
state’s requirements. This will connect you to your state’s One Call Center. The One Call 
Center notifies Plains, and other pipeline and utility operators in the area of your planned 
excavation. A representative will be sent free of charge to locate and mark the buried 
facilities before you dig, as necessary.

You should always wait the required time to allow utility and pipeline representatives to 
mark the location of lines in the area. In addition, the One Call Center will provide you 
with a locate request number and a list of companies who will be notified. Keep this 
information with you. Excavation and one call requirements differ from state to state. 
Check with your state prior to beginning any project. For additional information about your 
state’s one call requirements, check with your state’s damage reporting guidelines at 
https://call811.com/811-your-state. 



AMOUNT
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OUR COMMUNITY INVESTMENT FOCUS AREAS INCLUDEIN OUR COMMUNITIES 

Plains believes in giving back to the communities where we live and work.

Our Community Investment program supports long-term, strategic involvement in the 
communities where we operate. We form partnerships with organizations to make 
meaningful change through donations, sponsorships and volunteering in the areas of 
health and safety, community development, education and environment.

Additionally, Plains’ Create a Real Effect (CARE) program supports nonprofi ts close to the 
hearts of our employees through donation matching and volunteer opportunities. Through 
the program, employees can donate to registered charities of their choice, and Plains 
proudly matches overall contributions.

Plains also offers employees volunteer opportunities during work hours to support 
organizations in their local communities. Employees have donated their time to 
organizations ranging from Habitat for Humanity, Trout Unlimited Canada, Ronald 
McDonald House, United Way and grassroots volunteering with local communities 
through natural disaster relief efforts, river clean-ups and building campgrounds and 
parks, just to name a few.

HEALTH & SAFETY: We are committed to safe and responsible operations 
and advancing organizations that promote healthy living and well-being 
for all ages.

EDUCATION: Plains is a performance-driven organization that 
believes education funding is a building block for the success of 
future generations.

ENVIRONMENT: As part of Plains’ commitment to environmental 
stewardship, we support organizations that protect and conserve the 
environment near our asset footprint.

COMMUNITY DEVELOPMENT: We prize an entrepreneurial spirit and 
invest in communities’ economic development by supporting business 
skill development, training and other community services.

$ 1,995,447

$ 0

2021 CHARITABLE GIVING BY STATE

In 2021, Plains and its joint ventures/subsidiaries invested over $3 million in cash and 
in-kind donations toward projects and initiatives addressing local needs in the 
communities across our operating areas.
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ECONOMIC IMPACT

PROPERTY TAX

$ 62,392,456

$ 0

PLAINS 2020 PROPERTY TAX CONTRIBUTIONS BY STATE

RIGHT-OF-WAY WATCH PROGRAM

Plains depends on neighbors like you to help us identify instances of potential pipeline 
damage. You can help prevent damage by alerting us to potential problems before they 
become pipeline emergencies. If you see a situation on the right-of way that may impact the 
safe operation of our pipelines, you could be eligible for a fi nancial reward. 

WHAT TO WATCH FOR
  Unauthorized excavation, excavating equipment, or digging on the pipeline right-of-way

  Hazardous conditions such as unauthorized structures, uncovered pipe, sink holes, 
small fi res, or trash burning

  Suspicious or threatening activity such as theft of equipment, manipulation of 
pipeline equipment by non- pipeline personnel, individuals taking pictures or video 
of pipeline installations 

STEPS TO REPORT AN OBSERVATION
  Call Plains Emergency Number: 1-800-708-5071

  Provide the Plains representative with your name, location, and contact information

  Provide a description and location of the potentially hazardous or threatening 
activity observed

Plains will dispatch a company representative to the area to investigate and validate your 
observation. If your report helps to mitigate or avoid a pipeline emergency, you will be 
notifi ed by Plains that you qualify for a Right-of-Way Watch Reward. 

 In 2020, Plains paid more than $130 million dollars in property taxes. 

EMPLOYEE COUNT

1782

0

EMPLOYEE COUNT BY STATE

Plains employs over 3,000 people that reside in 28 states. 
Employee data from June 2021
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